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 Instructions: 

1. All questions are compulsory unless and otherwise stated. 

2. Bold figures to the right of every question are the maximum marks for that question. 

3. Candidates are advised to attempt questions in order. 

4. Answers written illegibly are likely to be marked zero. 

5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 

6. Draw neat and labelled diagrams wherever necessary. 

 

Q.1. A) Fill in the blanks. (Solve any 5) (5) 

 1. Information is vital for ---------- and growth.  

 2. The ---------- doesn’t know all alternatives and all outcomes.  

 3. -------- indicates the generation of alternatives to solve the problem formulated.  

 4. Information must be provided at the ---------- it is required.  

 5. The flow of information depends on the ---------- of the organization.  

 6. Systems create by human being are called ---------- systems.  

 7. MIS has ---------- that interact with each other and are interdependent on each other.  
   

       B)  State True/False. (Solve any 5)  (5) 

 1. MIS needs to plan, implement & control information system.  

 2. External information is the information picked up from the environment.  

 3. The logical model of information represents information from the user’s point of 

view. 
 

 4. Everything outside the boundary of the system is called its environment.  

 5. The leadership or managerial style also greately influences the information flow.  

 6. Information reduces uncertainty that is part of the decision making process.  

 7. Planning is a crucial part of most business activity.  
   

C)  Answer the following.  (Solve any 5) (10) 

 1. List the phases in the decision making.  

 2. Define         1. Data  2. Information  

 3. What are the sources of information?  

 4. Define system.  

 5. State the difference between autocratic & supportive style of leadership.  

 6. Define programmed decisions.  

 7. Define DSS.  
   

Q. 2. Answer the following in detail.  (Solve any 6) (30) 

 1. State the characteristics of information.  

 2. List the characteristics of system ( any 5 ).   

 3. Explain negative feedback and entropy.  

 4. State the difference between 1. Open & Closed system 2. Deterministic & 

Probabilistic system. 
 

 5. Explain the various elements of information models.  

 6. Explain application of MIS in hotels.  

 7. List the activities in the implementation of MIS (any 5).  

 8. Explain decision trees & decision tables.  
   

Q. 3. Answer the following in detail. (30) 

 1. Explain in detail 1. Data processing 2. Types of information.  

 2. Explain in detail 1. Organisational structure 2. Types of organisation.  

 3. Explain in detail the physical model of MIS.  
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